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YOUR CUSTOMER IS THE STAR: HOW TO MAKE MILLENNIALS,
BOOMERS AND EVERYONE ELSE LOVE YOUR BUSINESS (PAPERBACK)

Createspace Independent Publishing Platform, United States, 2015. Paperback. Book Condition: New. 229 x 152
mm. Language: English . Brand New Book ***** Print on Demand *****.In this groundbreaking volume, America
s top authority on customer service and customer trends shares everything you need to know to transform
your customer service experience and delight every generation of customers, from millennials to baby boomers
and beyond. Your Customer Is The Star explains how your customers have changed-and how the customer
service and customer experience you provide needs to change as well. This is true whether your customers are
members of the enormous, unprecedented Millennial generation, (Gen Y), the Baby Boomers, or otherwise.
Technology and demographics have changed dramatically over the last decade, but customer service has not
kept up. The days of scripted service, employee uniforms, long lines and longer wait times are over. Your
customers today don t want that, and they [l vote with their feet (or reviews) if you try to serve them more of the
same. The rise of the millennial consumer has begun, and this youthful group s influence is powerful and clear.
They don t care about ostentatious old-fashioned ideas of luxury. They spend their money on experiences (and
yes, they do have money). They share what they re reading, eating and buying, and they ll Yelp your business a
new one if you fail to meet their need for timeliness and authenticity. How can businesses keep up? In Your
Customer Is The Star, customer service expert Micah Solomon offers a new way to reach consumers, one that
will keep them coming back to your business for good. Principles and subjects you Il learn inside: * The rise of
the millennial generation as customers, their power and different expectations * The up-trending of the
millennial generation...
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Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Getting Your FREE Bonus Download
thisbook, read itto theend and...
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Patent Ease: How to Write You Own Patent Application (Paperback)

Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Patent Ease! The new How to write your
own Patentbook forbeginnersl!...
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No Friends?: How to Make Friends Fast and Keep Them (Paperback)

Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Do You Have NO Friends ? Are you tired
of nothavingany...
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Learn em Good: Improve Your Child s Math Skills: Simple and Effective Ways to
Become Your Child s Free Tutor Without Opening a Textbook (Paperback)
Createspace, United States, 2010. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.From a certified teacher and founder of
an online tutoring website-asimple and...
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How to Make a Free Website for Kids (Paperback)
Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****Table of Contents Preface Chapter # 1:

Benefits of Having a Website Chapter...
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Online Investigations: Snapchat (Paperback)

Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Snapchat messages. Are they really
deleted?Snapchatis one of the most popularapplications
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Dracula Investigates the Mummy s Purse (Paperback)

Createspace, United States, 2014. Paperback. Book Condition: New. Andy Bruce (illustrator).
229x152 mm. Language: English . Brand New Book ***** Print on Demand *****.Count Dracula
the greatest detective in Transylvania must face his
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The Romance of a Christmas Card (lllustrated Edition) (Dodo Press)
(Paperback)

Dodo Press, United Kingdom, 2007. Paperback. Book Condition: New. Alice Ercle Hunt
(illustrator). Illustrated. 229 x 147 mm. Language: English . Brand New Book ***** Print on
Demand *****.Kate Douglas Wiggin, nee Smith (1856-1923) was
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The Flag-Raising (Dodo Press) (Paperback)

Dodo Press, United Kingdom, 2007. Paperback. Book Condition: New. 229 x 152 mm.
Language: English . Brand New Book ***** Print on Demand *****.Kate Douglas Wiggin, nee
Smith (1856-1923) was an American children s author
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Homeschool Your Child for Free: More Than 1,400 Smart, Effective, and
Practical Resources for Educating Your Family at Home (Paperback)

Random House USA Inc, United States, 2009. Paperback. Book Condition: New. 2nd. 229 x 185
mm. Language: English . Brand New Book. Provide a solid education at home without
breakingthe bank. Introduced in 2000,
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