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THE GOOD JOBS STRATEGY: HOW THE SMARTEST COMPANIES
INVEST IN EMPLOYEES TO LOWER COSTS AND BOOST PROFITS

BRILLIANCE AUDIO, United States, 2015. CD-Audio. Book Condition: New. Unabridged. 170 x 132 mm. Language:
English . Brand New. Almost one in four American working adults has a job that pays less than a living wage.
Conventional wisdom says that s how the world has to work. Bad jobs with low wages, minimal benefits, little
training, and chaotic schedules are the only way companies can keep costs down and prices low. If companies
were to oFer better jobs, customers would have to pay more or companies would have to make less. But in The
Good Jobs Strategy, Zeynep Ton, a professor at the MIT Sloan School of Management, makes the compelling
case that even in low-cost settings, leaving employees behind with bad jobs is a choice, not a necessity. Drawing
on more than a decade of research, Ton shows how operational excellence enables companies to oFer the
lowest prices to customers while ensuring good jobs for their employees and superior results for their investors.
Ton describes the elements of the good jobs strategy in a variety of successful companies around the world,
including Southwest Airlines, UPS, Toyota, Zappos, and In-N-Out Burger. She focuses on four model retailers
Costco, Mercadona, Trader Joe s, and QuikTrip to demonstrate the good jobs strategy at work and reveals four
choices that have transformed these companies high investment in workers into lower costs, higher profits, and
greater customer satisfaction. Full of surprising, counterintuitive insights, the audiobook answers questions
such as: How can oFering fewer products increase customer satisfaction? Why would having more employees
than you need reduce costs and boost profits? How can companies simultaneously standardize work and
empower employees? The Good Jobs Strategy outlines an invaluable blueprint for any organization that wants
to pursue a sustainable competitive strategy in which everyone employees, customers, and...
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Electro n ic Dreams: H o w  1980s Britain  L earn ed  to  L o v e th e C o mp u ter                 
Audible Studios on Brilliance, United States, 2016. CD-Audio. Book Condition: New.
Unabridged. 170 x 135 mm. Language: English . Brand New. Remember the ZX Spectrum? Ever
have a go at programming with its stretchy rubber...
Read  Do cu men t »   

Brin gin g Elizab eth  H o me: A  J o u rn ey  o f  Faith  an d  H o p e                   
BRILLIANCE AUDIO, United States, 2015. CD-Audio. Book Condition: New. Unabridged. 170 x
133 mm. Language: English . Brand New. At 3:58 in the morning of June 5, 2002, Ed and Lois
Smart awoke to the...
Read  Do cu men t »   

Oxf o rd  Read in g Tree Read  w ith  BiF,  C h ip ,  an d  Kip p er:  Ph o n ics:  L ev el 6:  Ice C ity                         
( H ard b ack)   
Oxford University Press, United Kingdom, 2011. Hardback. Book Condition: New. 170 x 145
mm. Language: English . Brand New Book. Read With BiF, Chip and Kipper is the UK s best-
selling home reading series. It...
Read  Do cu men t »   

Th e M y stery  at Big Ben  ( Pap erb ack)       
Gallopade International, United States, 2005. Paperback. Book Condition: New. 188 x 132 mm.
Language: English . Brand New Book. Mimi and Papa speed away to London, England in their
little red and white airplane, The...
Read  Do cu men t »   

A  C o n n ecticu t Y an kee in  Kin g A rth u r s C o u rt ( Pap erb ack)                  
Bantam Doubleday Dell Publishing Group Inc, United States, 1994. Paperback. Book
Condition: New. Reissue. 170 x 104 mm. Language: English . Brand New Book. When A
Connecticut Yankee in King Arthur s Court was published...
Read  Do cu men t »   
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M ass M ed ia L aw : Th e Prin tin g Press to  th e In tern et ( Pap erb ack)              
Peter Lang Publishing Inc, United States, 2013. Paperback. Book Condition: New. New.. 251 x
175 mm. Language: English . Brand New Book. Digital media law is now the dynamic legal
territory. Mass Media Law: The
Do w n lo ad  eBo o k »      

Wh o  am I in  th e L iv es o f  C h ild ren ? A n  In tro d u ctio n  to  Early  C h ild h o o d                                       
Ed u catio n  ( Pap erb ack)      
Pearson Education (US), United States, 2015. Paperback. Book Condition: New. 10th Revised
edition. 254 x 201 mm. Language: English . Brand New Book. Note: This is the bound book only
and does not include access
Do w n lo ad  eBo o k »      

Tw o  Treatises:  Th e Pearle o f  th e Go sp ell,  an d  th e Pilgrims Pro f essio n  to  Wh ich                   
Is A d d ed  a Glasse f o r Gen tlew o men  to  Dresse Th emselu es By .  b y  Th o mas Tay lo r                    
Preach er o f  Go d s Wo rd  to  th e To w n e o f  Red in g.  ( 1624- 1625)  ( Pap erb ack)                      
Proquest, Eebo Editions, United States, 2010. Paperback. Book Condition: New. 246 x 189 mm.
Language: English . Brand New Book ***** Print on Demand *****.EARLY HISTORY OF
RELIGION. Imagine holding history in your hands. Now
Do w n lo ad  eBo o k »      

DK Read ers L 1:  J o b s Peo p le Do :  A  Day  in  th e L if e  o f  a Teach er ( Pap erb ack)                      
DK Publishing (Dorling Kindersley), United States, 2001. Paperback. Book Condition: New.
American.. 224 x 150 mm. Language: English . Brand New Book. This Level 1 book is
appropriate for children who are just beginning to
Do w n lo ad  eBo o k »      

TJ  n ew  co n cep t o f  th e Presch o o l Qu ality  Ed u catio n  En gin eerin g th e d aily                                
learn in g b o o k o f :  n ew  h ap p y  learn in g y o u n g ch ild ren  ( 2- 4 y ears o ld )  in  small                                         
classes ( 3) ( C h in ese Ed itio n )        
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking
number will be provided aPer the shipment.Paperback. Pub Date :2005-09-01 Publisher:
Chinese children before making Reading: All books are the
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